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ITOJIUTUKA 10 KAYECTBO, OKOJIHA CPELJA, 3[JPABE U
GE3OIMTACHOCT P PABOTA

PvroBoacTeoTo Ha ,AFAPTA-LIM” EQQ[ ce CTPEMU KbM noaobpsiaHe Ha AefHOCTUTE MO ThProBus
Ha eapo v gpebHo ¢ nekapcTea, MEAULMHCKA U3AENVs, MeAnUMHCKa anapartypa n gesnHeKkTaHT, Ypes
vsrpaxiaaHe Ha uHTerpupaHa cucTeMa 3a ynpaslieHMe Ha KauyecTsOoTO, OKonHaTa cpepa, 3apaseTo u
GesonacHocTTa npu paGoTa, chrnacHo WancKsaHWsTa Ha ISO 9001:2015, 1SO 14001:2015 n OHSAS |
18001:2007. HawwwuaT cTpemex e Haco4YeH KbM:

v Mpepnarate Ha Genrapckus nasap Ha MeANLMHCKN N3AENUs C JOKA3aHO BUCOKO Ka4yecTBo,
CTPEMEX KbM OnassaHe Ha oKofHaTa cpefa v ocurypsisaHe Ha aapase v 6e3onacHocT npu pabota;

v CnassaHe Ha GbNArapckoTo 3aKOHOAATENCTBO, W3UCKBAHWATa Ha eBponelickuTe
PErnameHTn n MexanyHapoHuTe CTaHAapTy, Kacaelun AeiHoCTTa Ha dhupmara;

v' Y[oBneTBopsisaHe M BCE MO-MbAHO pasbupare Ha noTpeBHOCTUTE U U3UCKBAHWATA Ha
HaLMTe KIMEHTU N 3anHTepecoBaHUTE CTpaHn OT AeWHOCTTa Ha upmaTa;

v MoaAbpxaHe Ha eduKkacHo tyHKUMOHUpaLWa WHTerpupaHa cuctemMa 3a yrnpaeleHue Ha
Ka4ecTsoTo, oKkonHata cpepa, 3gpaseTo W GesonacHocTTa npu pabota B CbOTBETCTBUME C
W3nckeaHusita Ha ctanaaptute 1ISO 9001:2015, ISO 14001:2015 1 OHSAS 18001:2007;

v MopoGpsisaHe Ha edukacHOCTTa U etheKTUBHOCTTa Ha AEUHOCTUTE HU, YpE3 MOTUBUpPaHE
v npuobluasaHe Ha Lenus nepcoHan 3a nocturaHe Ha ONpeneneHnTe Uenu no KayecTBOTO, OKOMHA
cpeaa, 3apase u GesonacHocT npu patoTa;

v MuHumu3Mpatie Ha puckoseTe npu padoTa;

v' HamansBaHe Ha Bb34eiCTBMETO BbPXY OKONHaTa cpepa, Ypes NogxoAsilln 4encTBUsS no
TPETUpaHe Ha oTnaawuuTe, oGpasyBaHn B pe3ynTaT Ha NPOLECUTE, M3BbPLUBAHY BbB dvpmara;

v BesycnosHo cnassaHe Ha chupmeHus MPUHLMA 32 NOANHOCT, AOBEPWUE W YBaMKEHWE KbM
BCUYKW KITUEHTU, AOCTABYNLIM W KOHKYDEHTM:

v OcurypsiaHe Ha HeoBXogumuTe Pecypcu 3a nocturaHe Ha BCWYKM HabenssaHw uenu,
CBbP3aHu C UANOCTHATa AE/HOCT Ha thupmara Hu;

v HamanssaHe noTpe6rieHneTo Ha HEBb3OOHOBSEMUTE NpWpPOAHW  pecypcu, upes
BHEApsABaHe Ha NHOBATUBHW TeXHomMorun 1 06opyasaHe, HamansBeallo KoHCyMauusiTa Ha eHeprus:

v EdwukacHo ynpaeneHue Ha npouecute C Uen HenpekbcHato nogjobpsasaHe u
YCbBBLPLUEHCTBaHE Ha UCY;

v' . HenpekbcHato nopoBpsBaHe W nocTuraHe Ha uenn no npepoTBpaTsBaHe Ha
3aMBPCABAHETO Ha oKonHata cpena, 3a NpefoTBPaTABaHe Ha HapaHaBaHws 1 3abonsBaHus, Ypes
W3BBLPLLBaHE Ha CUCTEMHM MPOBEPKW W @aHanuau, npunaraHe Ha KOpurupallyy n NnpesaHTUBHN 4eiCTBUS:

v" ToctosHHO HabnilogeHne W aHanua Ha HEeNPeKbCHaTO NPOMEHALMTE Cce nasapHu

SUCKBAHUA 1 NOTPEBHOCTW, € Uen ocurypsiBaHe Ha ycrioBWs 3a BCE NO-MbAHO M KAYECTBEHO
obcnyxBaHe Ha KnueHTuTe,

AonynoanucanusTt Ynpasuten, LieHka MapuHoBa, peknapupam cBOeTO NUYHO yyactue u
aHraXWpaHoCT B U3rpawgaHero, hyHKUMOHMPAHETO U nooAbLPKAHETO HAa UHTerpupaHara cucTeMa

32 ynpaBrieHue Ha KauyecTBOTO, OKONHATa cpena, 34ApaBeTo M Ge3onacHocTTa npu pa6ora BLB
thupmara Hu.
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